RTD Reliab Data: 't Take On Time 2-3 min 4-7 min 8-11 min >20 min Early >Im No Show [Total Rides Bad Data [Fare Check
acke 1 37 39 13 5 1 0 1 2 4 102 16 12
Total
Difference Total Real Time
Scheduled Actual Pickup Scheduled Actual Dropoff (reference |Difference | Announce Data Fare
Ride Reason Date |Line |From Station | To Station Pickup Pickup | Difference | Dropoff Dropoff | Difference only) (Impact) | ments? |Accurate? | Checked? |Notes
Commute 2/20/19 F Dry Creek Alameda 5:51 PM 5:52 PM 1 min 6:17 PM 6:17 PM 0 min 1 min 1 min No Yes No
Commute 2/21/19 F Alameda Dry Creek 7:48 AM 7:48 AM 0 min 8:12 AM 8:13 AM 1 min 1 min 1 min No Yes No
Commute 2/21/19 F Dry Creek Alameda 5:51 PM 5:51 PM 0 min 6:17 PM 6:19 PM 2 min 2 min 2 min No Yes No Abrupt stop between Orc and Blv
Commute 2/22/19 F Alameda Dry Creek 7:48 AM 7:48 AM 0 min 8:12 AM 8:13 AM 1 min 1 min 1 min No No No Real time projected depart at 7:52am
Commute 2/22/19 E Dry Creek Alameda 5:57 PM 5:58 PM 1 min 6:23 PM 6:26 PM 3 min 4 min 3 min No Yes Yes Multiple stops / slows between Blv & Sm / Snowing
Commute 2/25/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:15 AM 3 min 5 min 3 min No No No Real time depart 7:52am
Commute 2/25/19 F Dry Creek Alameda 5:51 PM 5:51 PM 0 min 6:17 PM 6:21 PM 4 min 4 min 4 min No Yes No DC S validator broken / 3 min stop between Orc and Blv
Commute 2/26/19 F Alameda Dry Creek 7:18 AM 7:18 AM 0 min 7:42 AM 7:44 AM 2 min 2 min 2 min No Yes Yes
Commute 2/26/19 F Dry Creek Alameda 5:51 PM 5:53 PM 2 min 6:17 PM 6:17 PM 0 min 2 min 2 min No Yes No
Commute 2/27/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:15 AM 3 min 5 min 3 min No Yes No
Ci 2127119 F Dry Creek Alameda 5:51 PM 5:51 PM 0 min 6:17 PM 6:17 PM 0 min 0 min 0 min No Yes No Stop between Blv and Sm
Commute 2/28/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:14 AM 2 min 4 min 2 min No Yes No Apparently the doors are closing A LOT according to com
Commute 2/28/19 F Dry Creek Alameda 5:51 PM 5:51 PM 0 min 6:17 PM 6:16 PM (1 min) (1 min) 1 min No Yes No
Commute 3/4/19 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:13 AM 1 min 2 min 1 min No Yes No Digital signs out at AL
Commute 3/4/19 F Dry Creek Alameda 5:51 PM 5:58 PM 7 min 6:17 PM 6:21 PM 4 min 11 min 7 min No No No Real Time Data 6:00pm departure. Dig signs don't show data
Commute 3/5/19 E Alameda Dry Creek 7:24 AM 7:25 AM 1 min 7:48 AM 7:50 AM 2 min 3 min 2 min No Yes No Full train!
Commute 3/5/19 E Dry Creek Alameda 5:42 PM 5:45 PM 3 min 6:08 PM 6:08 PM 0 min 3 min 3 min No Yes No Only made this E b/c it was late. Still late #ruthless
Commute 3/6/19 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:13 AM 1 min 2 min 1 min No No No Real time ariv 7:51am / Com announcements all over the place.
Commute 3/6/19 F Dry Creek Alameda 5:51 PM 5:52 PM 1 min 6:17 PM 6:19 PM 2 min 3 min 2 min No Yes No
Commute 311119 F Alameda Dry Creek 7:48 AM 7:51 AM 3 min 8:12 AM 8:15 AM 3 min 6 min 3 min No Yes No Real time depart 7:52a / dig signs still out at Ala
Commute 3/11/19 F Dry Creek Alameda 5:51 PM 5:54 PM 3 min 6:17 PM 6:17 PM 0 min 3 min 3 min No Yes No DC dig signs stuck at 3pm
Commute 3/12/19 E Alameda Dry Creek 6:54 AM 6:57 AM 3 min 7:18 AM 7:26 AM 8 min 11 min 8 min No Yes No Door closing announce before train stops * all stations #lol
) e 3/12/19 F Dry Creek Alameda 5:51 PM No Show No Show No Show No Show No Show | No Show | No Show No Yes No Real time depart 6:07pm, next scheduled train is E which | can take, this is a no show.
0 e 3/12/19 E Dry Creek Alameda 5:57 PM No Show No Show No Show No Show No Show | No Show | No Show No See Notes No Also didn't show up, next train | could have taken. Real time after | departed below.
3/12/19 F Dry Creek Alameda 6:06 PM 6:06 PM 0 min 6:32 PM 6:31 PM (1 min) (1 min) 14 min No Yes No Impact time = 6:17pm (orig arrival) + drop off time due to delays from 2 no shows
Commute 3/13/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:18 PM 6 min 8 min 6 min No Yes No Frozen lines = lots of sparks and lighting shorts. Cyclone / Blizzard day
Commute 3/13/19 E Dry Creek Alameda 11:21 AM 11:22 AM 1 min 11:48 AM 11:59 AM 11 min 12 min 11 min No Yes No Blizzard / Bomb Cyclone / Hurricane / Ridiculous weather
Commute 3/14/19 F Alameda Dry Creek 7:48 AM 7:52 AM 4 min 8:12 AM 8:17 AM 5 min 9 min 5 min Yes - Email Yes No Emails about possible delays.
Commute 3/14/19 E Dry Creek Alameda 5:57 PM 5:58 PM 1 min 6:23 PM 6:24 PM 1 min 2 min 1 min Yes - Email Yes No Email- no F line this afternoon due to blizzard. Dig signs really need announcements
Commute 3/15/19 F Alameda Dry Creek 7:48 AM 7:48 AM 0 min 8:12 AM 8:13 AM 1 min 1 min 1 min No Yes No
Commute 3/15/19 F Dry Creek Alameda 5:51 PM 6:01 PM 10 min 6:17 PM 6:28 PM 11 min 21 min 11 min No Yes Yes Real time shows 6:00pm depart.
o) e 3/15/19 E Dry Creek Alameda 5:57 PM No Show No Show No Show No Show No Show No Show | No Show No No No Showed on time departure. Didn't come. Above F line came late. No announcements.
Leisure 3/16/19 | E Alameda DUS 3:17 PM 3:17 PM 0 min 3:30 PM 3:30 PM 0 min 0 min 0 min No Yes No
Commute 3/18/19 F Alameda Dry Creek 7:48 AM 7:51 AM 3 min 8:12 AM 8:15 AM 3 min 6 min 3 min No Yes Yes / No |Security walked right past and didn't check my fare.
Ci 3/18/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:08 PM 0 min 0 min 0 min No Yes No
Commute 3/19/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:14 AM 2 min 4 min 2 min No Yes No
C 3/19/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:07 PM (1 min) (1 min) 1 min No Yes Yes
Commute 3/22/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:14 AM 2 min 4 min 2 min No No No Real time depart on time
C 3/22/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:08 PM 0 min 0 min 0 min No Yes No Training guards on this train. Sweet!
Commute 3/25/19 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:13 AM 1 min 2 min 1 min No Yes No
Commute 3/25/19 E Dry Creek Alameda 5:42 PM 5:44 PM 2 min 6:08 PM 6:07 PM (1 min) 1 min 2 min No Yes No
Commute 3/26/19 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:15 AM 3 min 4 min 3 min No Yes No
Commute 3/26/19 F Dry Creek Alameda 5:36 PM 5:40 PM 4 min 6:05 PM 6:05 PM 0 min 4 min 4 min No Yes Yes Only made this train because it was late. #stillcountsaslate
3127119 F Alameda Dry Creek 7:48 AM | Didn't Take - - - - - No Show No Yes No Real time depart 8am. I'm going to be late for work because this train didn't show.
Commute 32719 | E Alameda Dry Creek 7:54 AM 7:58 AM 4 min 8:18 AM 8:24 AM 6 min 10 min 6 min No No Yes Real time 7:56am. Why bother checking fares on super late trains?
C 3/27/19 E Dry Creek Alameda 5:57 PM 5:58 PM 1 min 6:23 PM 6:22 PM (1 min) 0 min 1 min No Yes No
Leisure 32719 | E Alameda DUS 7:08 PM 7.07 PM (1 min) 7:19 PM 7:19 PM 0 min (1 min) 1 min No Yes No
Leisure 327119 | H 16th Stout Alameda 8:16 PM 8:18 PM 2min 8:29 PM 8:31 PM 2 min 4 min 2 min No Yes No
Commute 3/28/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:15 AM 3 min 5 min 3 min No Yes Yes
Ci 3/28/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:09 PM 1 min 1 min 1 min No Yes No
Commute 3/29/19 F Alameda Dry Creek 7:48 AM 7:53 AM 5 min 8:12 AM 8:18 AM 6 min 11 min 6 min No No No Real time 7:49am... It's raining! Come on RTD...
Ci 3/29/19 E Dry Creek Alameda 5:42 PM 5:43 PM 1 min 6:08 PM 6:08 PM 0 min 1 min 1 min No Yes No
Commute 4/119 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:13 AM 1 min 2 min 1 min No Yes No
Commute 4/1/19 E Dry Creek Alameda 5:42 PM 5:44 PM 2 min 6:08 PM 6:11 PM 3 min 5 min 3 min No No No Real time on time depart
Commute 4/2/19 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:14 AM 2 min 3 min 2 min No No Yes Real time depart 7:51am
Commute 4/2/19 F Dry Creek Alameda 5:51 PM 5:57 PM 6 min 6:17 PM 6:20 PM 3 min 9 min 6 min No No No Real Time 5:59pm depart
Commute 4/4/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:17 AM 5 min 7 min 5 min No Yes Yes NEW LIGHT RAIL CAR! NO AWKWARD SEATING! NICE DOOR TONES! LEDs!




Commute 4/4/19 F Dry Creek Alameda 5:51 PM 5:52 PM 1 min 6:17 PM 6:16 PM (1 min) 0 min 1 min No Yes No
Commute 4/5119 F Alameda Dry Creek 7:48 AM 7:48 AM 0 min 8:12 AM 8:13 AM 1 min 1 min 1 min No Yes No
Commute 4/5/119 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:08 PM 0 min 0 min 0 min No Yes No
Commute 4/8/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:14 AM 2 min 4 min 2 min No Yes No
Commute 4/8/19 E Dry Creek Alameda 5:42 PM 5:45 PM 3 min 6:08 PM 6:09 PM 1 min 4 min 3 min No No No Real time - on time departure
Commute 4/10/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:15 AM 3 min 5 min 3 min No Yes No
Commute 4/10/19 F Dry Creek Alameda 5:51 PM 5:53 PM 2 min 6:17 PM 6:17 PM 0 min 2 min 2 min Yes No Blizzard day! Possible delays according to email.
Commute 4/11/19 E Alameda Dry Creek 7:54 AM 7:54 AM 0 min 8:18 AM 8:22 AM 4 min 4 min 4 min No Yes Snowy / post-blizzard
Ci 4/11/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:07 PM (1 min) (1 min) 1 min No Yes No Had delays at every stop b/c train was arriving early.
Commute 4/12/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:17 AM 5 min 7 min 5 min No Yes No
Ci 4/12119 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:07 PM (1 min) (1 min) 1 min No Yes No
Commute 4/15/19 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:14 AM 2 min 3 min 2 min No Yes No 4 car train parked for some reason blocking access to this one. Had to sprint around.
Commute 4/15/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:06 PM (2 min) (2 min) Early No Yes No Train left well before actual scheduled departure.
Commute 4/16/19 F Alameda Dry Creek 7:48 AM 7:53 AM 5 min 8:12 AM 8:18 AM 6 min 11 min 6 min No Yes No
Commute 4/16/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:09 PM 1 min 1 min 1 min No Yes No
Commute 4/17/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:15 AM 3 min 5 min 3 min No Yes No
Commute 41719 | E Dry Creek Colorado 5:42 PM 5:42 PM 0 min 5:58 PM 5:57 PM (1 min) (1 min) 1 min No Yes No
Commute 4/18/19 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:14 AM 2 min 3 min 2 min No Yes No
Commute 4118119 | E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:07 PM (1 min) (1 min) 1 min No Yes No
C 419119 F Alameda Dry Creek 7:48 AM 7:49 AM 1 min 8:12 AM 8:13 AM 1 min 2 min 1 min No Yes New train again!
Ci 4/19/19 E Dry Creek Alameda 5:42 PM 5:43 AM 1 min 6:08 PM 6:09 PM 1 min 2 min 1 min No Yes
Commute 4/23/19 E Alameda Dry Creek 7:54 AM 7:55 AM 1 min 8:18 AM 8:21 AM 3 min 4 min 3 min No Yes No
Ci 4/23/19 E Dry Creek Alameda 5:42 PM 5:42 PM 0 min 6:08 PM 6:09 PM 1 min 1 min 1 min No Yes No
Commute 4/24/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:15 AM 3 min 5 min 3 min No Yes No
Commute 4/24/19 E Dry Creek Alameda 5:42 PM 5:42 AM 0 min 6:08 PM 6:09 PM 1 min 1 min 1 min No Yes No
Commute 4/25/19 F Alameda Dry Creek 7:48 AM 7:53 AM 5 min 8:12 AM 8:20 AM 8 min 13 min 8 min No No Real time 7:55am depart
Commute 4/25/19 E Dry Creek Alameda 5:42 PM 5:43 PM 1 min 6:08 PM 6:09 PM 1 min 2 min 1 min No Yes No
Commute 4/26/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:14 AM 2 min 4 min 2 min No Yes No
Commute 4/26/19 E Dry Creek Alameda 5:42 PM 5:43 PM 1 min 6:08 PM 6:09 PM 1 min 2 min 1 min No Yes No
eisure 4/27119 | E Alameda DUS 9:32 AM 9:31 AM (1 min) 9:44 AM 9:42 AM (2 min) (3 min) Early No Yes No G Line opening! Real time 9:30am. "Maybe the train operators are so excited about the G line they are jumping the gun"
Leisure 42719 | D CCPA Alameda 4:44 PM 4:46 PM 2 min 4:54 PM 4:56 PM 2 min 4 min 2 min No Yes No
Commute 4/3019 | E Alameda Dry Creek 7:54 AM 7:55 AM 1 min 8:18 AM 8:21 AM 3 min 4 min 3 min No Yes No Missed F before because | trusted the real time data and it was wrong. | was late, data said late, train on time. #burned
Commute 4/30119 | E Dry Creek Alameda 5:42 PM 5:48 PM 6 min 6:08 PM 6:12 PM 4 min 10 min 6 min No No No On time real time. It's cold.
Commute 5/1/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:14 AM 2 min 4 min 2 min No Yes No PA annoncements behind a station entire way. Completely unacceptable.
Commute 5/2/19 E Alameda Dry Creek 7:54 AM 7:55 AM 1 min 8:18 AM 8:20 AM 2 min 3 min 2 min No Yes No
Commute 5/2/19 E Dry Creek Alameda 5:42 PM 5:45 PM 3 min 6:08 PM 6:11 PM 3 min 6 min 3 min No No No Real time on time depart
Commute 5/3/19 F Alameda Dry Creek 7:48 AM 7:50 AM 2 min 8:12 AM 8:15 AM 3 min 5 min 3 min No Yes No
Commute 5/3/19 E Dry Creek Alameda 5:42 PM 5:43 PM 1 min 6:08 PM 6:08 PM 0 min 1 min 1 min No Yes No
Leisure 5/4/19 D Alameda CCPA 2:53 PM 2:54 PM 1 min 3:03 PM 3:05 PM 2 min 3 min 2 min No Yes No D Line to Mineral' 3 stops before downtown destination. How is that helpful to Downtown passengers?
Leisure 5/4/119 E DUS Alameda 6:07 PM 6:08 PM 1 min 6:18 PM 6:19 PM 1 min 2 min 1 min No Yes No
Commute 5/7119 E Alameda Colorado 7:54 AM 7:54 AM 0 min 8:04 AM 8:04 AM 0 min 0 min 0 min No Yes No
Commute 5/8/19 E Alameda Dry Creek 7:54 AM 7:54 AM 0 min 8:18 AM 8:19 AM 0 min 0 min 0 min No Yes No
Commute 5/8/19 F Dry Creek Alameda 5:36 PM 5:46 PM 10 min 6:02 PM 6:12 PM 10 min 20 min 10 min No Yes No It's raining...
Commute 5/9/19 F Alameda Dry Creek 8:03 AM 8:03 AM 0 min 8:27 AM 8:30 AM 3 min 3 min 3 min No Yes No
5/9/19 F Dry Creek Univ Den 5:36 PM 5:42 PM 6 min 5:55 PM 6:27 PM 32 min 38 min Over 20 No! No No Accident at I-25 / Broadway. Stuck in the middle of the tracks, no option to get off. Getting discharged at Louisiana & Pearl
-END- | only found out what's happening over Twitter. Couldn't put out an alert on real time data or have the operators tell us on PA




